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New Features 

• Changed built-in database from MySQL to Derby 
• DocAve 4.1 Item Level Out of Place Restore  
• DocAve 4.1 List Mode Backup.   
• DocAve 4.1 backup data coalescing.   
• Site/ subsite Level Scale Mode.   
• PF Migration Enhancement: Support Exchange 2007; Support Job pause and resume.  
• Content Manager Enhancement: Support manual input feature; Support multiple sites migration.  

Bug Fixes 

• Login screen should auto populate active domain 
• User defined path cannot be used when doing an out of place restore 
• Job Monitor Backup Job Report throws error message when Refresh rate updated  
• Client patch always shows "Apply" button even after the patch has been applied 
• Grammar Fix “An error when load agents: Your license dose not support item level backup.” 

Changed to “An error when loading agents: Your license does not support item level backup. 
• Unable to save a pruning plan in TrashBin  
• From DocAve 4.1 GUI Job monitor page, there’s no “Archive restore job” now since the feature is 

not ready now; While when changing the default shown item number from “5” to “10”, the “Archive 
restore job” appears.  

• In Small Business Edition, added Data Retention Manager  
• Media Service hanging because of special encoding files 
• Site locked by AvePoint issue 
• Notes lost 
• Email Notification Enhancement – error report will be sent if there is a warning in a backup  
• Once a document fails to be backed up by Item level backup, it should not be browsed from Restore 

Controller page 
• Adding additional log information to log files along with ID  
• Agent type should not be selected by default during Client installation. 
• Added additional logic so that if a full backup fails, the related incremental job will not run 
• Title error in Log Manager page   
• Public Folder 2007 GUI bug   
• Item level backup failed but showed completed in Job report  
• DocAve4.0.16.0 Item restore problem 

release notes



• Changed "Restart the Services to take effect for the upgrading?" to "Do you want to restart the 
services for the changes to take effect?"   

• Client side attributes in the file tails too long, cut to less than 32 characters  
• Patch Update “Install Later” does not work 
• In SharePoint Farm environment (SQL server separated with Front-end server), after running PF 

migration job, the SharePoint site is unavailable  
• Env.cfg file overwritten when 4.0.18.0 client patch is applied  
• Site level full backup failed due to out of space, and incremental backup failed, and the restore job 

failed 

 

 


